THE CERTIFIED CART PROVIDER (CCP)

A JOB ANALYSIS

This job analysis was prepared by the National Court Reporters Association
Task Force. In January 2003, a panel of experts in the reatime reporting
field revised this job analysis originally produced in December 2000. The
resulting document describes the overall professional practice domains and
associated tasks as well as the underlying knowledge, skills, and abilities
that are essentid for a Certified CART Provider.

The Certified CART Provider abides by all rules and regulations affecting
the communication access redtime profession and is in compliance with the
NCRA Code of Professiona Ethics and Sections |11 and IV of the Genera
Guidelines for Professional Practice at al times.

A Certified CART Provider possesses the knowledge, skill, and ability to
produce complete, accurate, ssimultaneous trandation and display of live
proceedings utilizing computer-aided trandation.



The Certified CART Provider
A Job Analysis

An entry-level CART Provider possesses the knowledge, skill, and ability to
produce accurate, Smultaneous trandation and display of live proceedings utilizing
computer-aided trandation. The following job andysswas initidly prepared by
NCRA’s CRR Certifications Task Force, and consists of four “Job Domains.”

I WRITING REALTIME
Writes spoken words and environmental cues, with punctuation, by means
of a conflict-free reporting system to provide complete and Smultaneous
trandation.

nowledge of:

1 Redtimetrandation sysem

2 Roaleof the CART Provider in live proceedings

3 Spesker identification

-4 Composition, style, and format for redtime trandation
5 Dictionary development and maintenance

6 Appropriate environmenta cues

S1  Writing redtime at 180 words per minute on literary matter for
five minutes at 96% accuracy

S-2  Writing conflict-free theory

S-3  Writing numbers. Roman, cardind, ordina

S4  Fngerspeling dphabets

S5  Writing punctuation

Abilities:
A-1  Conceptudize trandation prior to input (to control output)
A-2  Quadlity control

[ RESEARCH
Utilizes dl available resources to prepare for writing redtime in the
CART environment.

nowledge of:

-1  Locating appropriate research materia

2  Extracting appropriate information

-3 Entering information into computer dictionary
4 Udng informetion while writing redtime

S1 Organizing and utilizing prepped materia
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Abilities:
A-1 Retainand recdl informetion while writing redtime

LANGUAGE KILLS

Possesses comprehensive knowledge of the English language in order to
detect and correct mishearings during regltime trandation and anticipate
and prevent migtrandations.

Knowledge of:

K-1 English, induding grammar, punctuation, sentence structure,
spelling and vocabulary

K-2  Applicable terminology of subject matter

Sills:

S1  Ligening and writing for continuity, sense and detail of the
proceedings

S-2  Recognizing and preventing potentia errorsin translation

Abilities:
A-1  Incorporate knowledge of the English language while writing
redtime

COMMUNICATION ACCESSREALTIME TRANSLATION
(CART)

Possesses the knowledge and procedures applicable to this specific
Redtime environment.

nowledge of:

Avallable hardware and software

Equipment sat-up and room layout

Consumers' needs

Public reaions

Interacting with consumers and participants

Role of sgn language and the Sgn language interpreter

Dedf culture

Divergty and sengtivity issues

Need to coordinate with support staff (including audio/visud)
NCRA’s Guiddines for Professiona Practice and the Code of
Professond Ethics

K-11 File production, retention/deletion

K-12 Remote CART

K-13 CART ProvidersManua

K-14 Confidentidity

K-15 Assdive Ligening Devices
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S1 Panning, organization and recordkeeping
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S-2 Maketing
Abilities:

A-1  Troubleshooting

A-2  Communicating effectively with consumers, participants, and
support staff

A-3  Tdecommunicating



